* Required fields

1. Company registration number
2. Company name

3. Number of employees: 

a. 0-9

b. 10-49

c. 50-249

4. Type of applications provided 
a. Operating systems, servers, networking
b. Drivers

c. Utilities (antivirus, compression, backup etc.)

d. Diagnostic and testing

e. Desktop environments

f. Programming software (compilers, debuggers etc.)

g. Business applications (accounting, project management, human resources etc.)

h. Industry-specific applications (manufacturing, telecom, health etc.)

i. Database (ERP, CRM etc.)

j. Web applications

k. Web design

l. Games

m. Multimedia and presentation applications

5. Certifications obtained by the company (both technical, e.g. Microsoft, Cisco, and management, e.g. ISO) (please enter exact name, e.g. CISA-ISACA if CISA certification from ISACA)

6. Does the respondent have a success story? (Success story refers to an application/project whose implementation resulted to significant improvements and results for the client; be this an improvement in terms of process efficiency, cost cutting or increased performance, customer relationships, increased sales etc.)
a. Yes

b. No (jump to question 13 below)

7. Does the client where the successful solution was implemented reside locally?

a. Yes

b. No 

8. Name of success story application/solution

9. Type of application/solution (with reference to typology used in question 4 above)

10. Year the application/solution was finalised and entered into use or was sold

a. < 2005

b. 2006

c. 2007

d. 2008

11. Could we contact the client to request their opinion?

a. Yes

b. No 

12. Client information and/or additional information on the success story

--

Respondent company’s contact information:

13. Company phone number
14. Company fax number

15. Company email address

16. Company website

17. City

18. Postal address

19. County

20. Postcode

21. Contact person name

22. Contact person email address

23. Comments
